September 20, 2005

Ms. Nancy Bastidas

President/CEO

Delaware Hispanic, LLC

PO Box 423

Historical Old New Castle, DE 19720

Dear Ms. Bastidas:

| am in receipt of the first edition of the Delaware Hispanic, Yellow Pages Directory. |
was extremely pleased to receive a copy. | was even more pleased to see that all of
your hard work and efforts in making this reference source come to fruition have finally
paid off. Please accept my Congratulations in this accomplishment. You should be
extremely proud of this success.

Being able to provide Delaware’s Hispanic community with this resource of information
will surely be a great asset. As | am sure was one of your intents, we can support other
Hispanic owned businesses, allowing them to thrive, in turn strengthening and creating
stable communities. Another is as people there is a societal bond with other like
people, being able to access services from like individuals is a true blessing. One
example that comes to mind is physicians. A person will feel more comfortable going to
a physician who understands health issues that may affect a certain culture and in some
cases it will even reduce or eliminate communication barriers. One suggestion for
future consideration is a more comprehensive listing of state services and resources.

Once again please accept my congratulations. If | can be of assistance to you in the
future, please do not hesitate to contact me.

Sincerely,

Jaime H. Rivera, MD, FAAP
Director

JHR: tgm



